
TS2000 Activity Analysis Quick Start Installation Guide 
 
Introduction 
This document outlines the installation process for TS2000 Activity Analysis.  It should 
be used by a system administrator already familiar with the concepts described in the 
TS2000 Activity Analysis Installation Guide.  Default file locations are shown.  These 
should be adjusted to take account of your own environment. 
 
 
Uninstalling Previous Versions 
Use the Internet Services Manager to select the TS2000 Web Site or Virtual Directory.  
From the Properties tab click on the Remove button. 
 
Use Component Services to navigate to and right-click on IIS-{Default Web 
Site//Root/ts2000} and select Shut down. 
 
From Control Panel Add/Remove Programs scroll to CHL TS2000 Activity Analysis and 
click the Remove button.   
 
 
Installing the software 
Insert the TS2000 Activity Analysis CD into the CD drive.  If autorun does not start 
automatically, use Windows Explorer to navigate to the CD ROM and double-click on the 
Setup icon. 
 
Respond to the Installer prompts:  License, Install location and Install. 
 
 
Database Installation Scripts 
Run the Database Install Scripts from a Command Prompt, default C:\Program 
Files\TS2000\Scripts, by typing: 
 

CREATE_TS2000_LSC_DATABASE <SQL Server login> <password> 
 
The script pauses after displaying a dialog, press any key to run it, or Ctrl-C to abort  
 
Alternatively, load and run each script individually from within SQL Server Enterprise 
Manager.  The scripts are: 
 

99_TS2000_DELETE_DATABASE.sql – only use to drop old copy 
01_TS2000_CREATE_DATABASE.sql 
02_TS2000_CREATE_TS2000_USER.sql 
10_TS2000_CREATE_TABLES_AND_INDICES.sql 
30_TS2000_INSERT_BASE_DATA.sql 
39_LSC_INSERT_SAMPLE_DATA.sql 

 
 



Create the TS2000 Web Site or Virtual Directory 
Configure the Web Server from a Command Prompt, default C:\Program 
Files\TS2000\Scripts, by typing: 
 
MAKE_TS2000_IIS “TS2000 Activity Analysis” “C:\InetPub\wwwroot” 
<host_name> 
 
The script pauses after displaying a dialog, press any key to run it, or Ctrl-C to abort  
 
Click OK when the Windows Script Host prompts appear (twice) 
 
Alternatively, configure the web site or a virtual directory manually, and assign the 
TS2000 Installer folder location to it.  The default location for TS2000 is 
C:\InetPub\wwwroot.   
 
 
IIS Setting for TS2000 
The following Administrative Settings should be set for the TS2000 Activity Analysis web 
site or virtual directory from the Internet Services Manager 
 
Dialog Setting 
Properties dialog TCP Port value, default 80 

 
Home directory tab Read enabled, disable logging and indexing 

Execute permissions set to scripts only 
Inheritance overrides, define child nodes for TS2000 
 

Configuration button From App Options tab disable session state 
  

 
 
Configuring Microsoft Data Link 
 
1. Configure the Web Server from Windows Explorer, default 

C:\InetPub\wwwroot\db, by double clicking on the  ts2000dlk icon and setting: 
 

1. Server name 
2. Specific user name and password – user name: TS2000, password, leave 

blank, set ‘leave blank’ checkbox 
3. Select the database on the server – TS2000 

 
Click the test connection button  

 
 
Test the TS2000 Activity Analysis Login 
 
Test the login with: 
 
http://<host_name>/TS2000/systemCheck.asp 
 


